
WATER PURIFICATION SYSTEMS

Flexible service contract is pure 
bliss for York laboratory

Case study
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New water purification units backed by 
a flexible service contract helps biology 
department to provide a vital resource at low 
cost – with added peace of mind.
Purite has provided new water purification units to the 
University of York – backed by a flexible service contract 
– that helps its biology department to run smoothly. 
Purified water is a precious resource in the department, 
and is used everywhere from the tissue culture and 
microbiology labs to the horticulture glasshouses where 
genetically modified (GM) plants are cultivated. For the 
department, it’s vital that it is available at all times. 

When the department extended its research facilities 14 
years ago, it took the decision to install a pure water ring 
main to supply three new research wings, as it was most 
economical for whole life costings and reliability. This is 
augmented by 14 polishing units, distributed between 
the laboratories, to produce purified water for around 
300 people. 

After 14 years of use, the polishers were showing wear 
and tear. This meant University technicians had to 

spend a lot of time repairing leaks, so the department 
implemented a rolling programme to replace two 
polishers each year.

Purite was chosen to supply both the replacement 
polishers and a three-year service contract. The 
overwhelming reason was price: we were by far the 
cheapest – but our service contract was also far more 
extensive and flexible than those from competitors. 

“I’ve been very impressed with what Purite has 
done,” says Lucy Hudson, operations manager at the 
department. “Purite solves problems proactively – even 
if it’s not the company’s own machine – and have helped 
us countless times on the ring main.” 
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The university chose two Purite machines to begin 
its replacement programme: a Purite Fusion, which 
supplies up to 50 litres per day of ultrapure water; and 
a Purite Neptune, which can provide as much as two 
litres per minute. The department was familiar with 
Purite machines, as it already owned two Purite-branded 
freestanding units. 

As well as Purite machines being the cheapest to run, the 
department was impressed with the cost – and flexibility – 
of our service contract. They had already experienced poor 
service with their previous supplier, so were keen to find a 
new one. 

An alternative supplier insisted on their service engineer 
changing the UV filters at each service visit, not allowing 
technicial staff to carry out this simple procedure, and 
there was also a call out charge for any additional visits to 
the service contract planned visits. 

Our contract makes no such stipulation. University 
technicians can change filters if necessary. Our filters are 
already cheaper than those of competitors, but being able 
to buy in advance and retaining a small stock of filters in 
its store saves the Department money and aids a reliable 
service. Overall, our service contract was about half the 
cost of competitor quotes – yet provides the customer 
with so much more. 

Mark Churchman, our service engineer, visits the 
department once a quarter. Each time, he will also service 
the ring main and any other non-Purite units that need 
attention. There’s no extra cost – it’s all part of the service. 
This willingness to ‘go the extra mile’ extends right back to 
Mark’s first visit to the department. 

“I saw that the filters on the ring main were fouling 
up, causing the system to lose pressure,” he says. “I 
disinfected and balanced the system, and there have been 
no problems on this front ever since.” 

He has made other modifications to help the ring main 
run more efficiently, such as fitting new pipework to solve 
a problem with the level controls. When he’s not in the 
department, he’s at the end of the phone in case one of 
the university’s technicians needs his help. 

Purified water is a precious resource 
in the department, and is used 

everywhere from the tissue culture and 
microbiology labs to the horticulture 

glasshouses where genetically modified 
(GM) plants are cultivated.
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WATER PURIFICATION SYSTEMS

Get in touch
Veolia Water Purification Systems Ltd trading as Purite
Bandet Way, Thame, Oxon, OX9 3SJ, United Kingdom

+44 (0)1844 217141
Enquiries: vtc.vwts.puritemail.all@veolia.com
Service Team: vtc.vwts.wpsservice.all@veolia.com
purite.com 
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Founded over 40 years ago, the Purite brand has a long and proud heritage leading the way in water 
pre- treatment and process. We are now part of Veolia, one of the world’s largest manufacturers 

and suppliers of specialist water treatment technologies, products and services. 
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